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MWHUCTEPCTBO NPOCBELLEHUSA POCCUUCKON ®EOEPALIUU

NMACbMO
ot 31 auBapsa 2020 r. N MP-88/07

O METOAMKE OLUEHKU KAYECTBA

B memsax peanmmsamum  denepanpHoro mpoekrta "llogmepkka cemeid, umerommx jaereid”
HalMoHaJIBHOTO TMpoekTa "OOpa3oBanue" MuHnpocsemieHuss Poccun pa3paboraHa W yTBEpKICHA
Meroanka OLIGHKM KayecTBAa OKa3bIBAEMBIX HACEJIICHMIO YCIYr  IICHUXOJOTO-TIEeAaroruaeckom,
METOJIMYECKOM U KOHCYJIbTATUBHOW MOMOIIH (Jajiee MeToarKa OLIEHKH KauecTBa).

Mertonuka omeHkn kadectBa yrBepxaeHa 20 mexabps 2019 r. N MP-130/02BH 3amecTtutenem
Munuctpa npocseuienus Poccuiickoit @enepannu M.H. PakoBoii.

OpnHoBpeMeHHO cooOuaem, uTo MeTouKa OLEHKHM KauecTBa TAK)KE HAlpaBiIeHAa OpraHu3alusM -
nobeauTeNnssM KOHKypcHOTo oTOopa Ha mpenoctaBieHue B 2020 roay u3 denepanbHOro Oroaxera
IPaHTOB B (opMe CyOCHIMI B IHENSAX OKa3aHUS YCIYT ICHXOJIOTO-TIEIarOruHaecKoi, METOIUICCKOU |
KOHCYJBTaTUBHOM MTOMOIIIH, - JJIs1 UCIIOJIB30BaHuUs B paboTe.

M.H.PAKOBA

YTBepxkaaro

3aMecTuTenb

MuHucTpa npocBeUIcHU
Poccniickoe denepanuun
M.H.PAKOBA

20 nexabpst 2019 r. N MP-130/02BH

METOOUKA
OLEEHKU KAYECTBA OKA3bIBAEMbIX HACEJIEHUIO YCIYT
NMCUXONOro-nEQArorM4ECKOU, METOOQUYECKON
N KOHCYJNIbTATUBHOW NMOMOLLM

. O6wme nonoxeHuns

1. Hacrosmas MeToauKa OIIGHKM KauecTBa OKa3blBAEMBIX HACEJICHHUIO YCIYT ICHUXOJIOTO-
MeIarOrHIeCcKOi, METOIMUYECKON U KOHCYJIbTAaTUBHOM oMot (fnanee - MeTtoanka) paspaboTana B IENsIX
peanmuzanuu  Meporpustus "PazpaboTaHbl KpUTEpUHM M METOJUKA OIIEHKM KadyecTBa OKa3bIBAEMBIX
HACEJICHUIO YCIYr TMCHXOJOTO-TMEeIarorn4yecko, METOJMYECKOH W KOHCYJIbTaTUBHOW momMouu"
pesynbrata E03.03.02 "Oxa3zano He MeHee 20 MIIH. YCIIYT IICUXOJIOrO-IIEAarorndeckoi, METOANUECKON 1
KOHCYJbTAaTUBHOW IOMOIIM POJUTENSAM (3aKOHHBIM NPEJICTaBUTENAM) JETe, a TakkKe TIpakIaHam,
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KEJIAIONUM IPUHSTH HAa BOCIIUTAHUE B CBOM CEMbBH JICTEH, OCTABIINXCs 0€3 MOMEeUeHUsS pOAUTENCH, B TOM
gucine c¢ mnpusiedennemM HKO" denepansHoro mnpoekra "llogaepkka cemed, uMerommx aereit”
HalMoHanpHOrO mpoekta "OOpa3oBanue", yrBepkIeHHOro mnpesuguymom Cosera mpu Ilpesupente
Poccutickoit denepanuu Mo cTpaTeru4ecKOMy Pa3BUTHIO M HAIIMOHAJIBHBIM IPOEKTaM (MPOTOKOJ OT 24
nexadps 2018 r. N 16).

2. O1eHKa KauecTBa OKA3bIBAEMBIX HACEJIECHUIO YCIYT ICUXOJIOT0-II€Jarorn4eckoi, METOANYECKON
U KOHCYJIbTaTUBHOM nomomu (nanee - OuneHka kadecTBa YCIYr) B paMKax HacTosued MeTonuku
MIPOBOAMTCS B IIEJIAX OLUEHKU CTEIIEHU YJOBJIETBOPEHHOCTH IMOJIydaTelel ycayr - poauTenel (3aKOHHBIX
MpeACTaBUTENCH) JeTel, TrpakJaH, >KENAlIUX NPUHATh HAa BOCIUTAaHUE B CBOM CEMbH JI€TEH,
ocTaBIIMXCs 0€3 MOMeUeHUs! poAUTENeH (fanee - moxy4aresan yCiyr).

3. Hacrosimass MeTtoanka pacmpocTpaHseTcs Ha JIEATebHOCTh OpPTaHM3alluid, OCYIIECTBIISIONINX
OKa3aHHWE YCIYr MCUXOJOro-MeIarornyeckor, METOJAMYECKOU M KOHCYJIbTATUBHOM MOMOIIM POJUTEISAM
(3aKOHHBIM TPEJCTABUTEISAIM) JCTEH, a TaKKe TpakKJaHaM, KEJIAOIIUM MPUHATH Ha BOCIIMTAHUE B CBOU
CeMbH JIeTell, OcTaBIIMXCS Oe3 IMOMeueHus: poAuTeNeil, - mobeauTeneil KOHKYPCHOTO oOTOOpa Ha
MPEIOCTAaBIICHUE TPAHTOB B (opMe cyocumuii u3 (denepanbHOro OrO/DKeTa IOPUAMYSCKAM JIMIAM B
paMKax peanu3anuu MeponpusThs "l'ocynapcTBeHHas MOAJNEPKKA HEKOMMEPUYECKHMX OpraHu3aluil B
LEJIAX OKa3aHUs MCUXOJOTO-TE€Iaroru4ecKor, METOJIMYECKON U KOHCYJIbTaTUBHON MOMOIIM T'PaK/IaHaM,
nMeromux nererd" denepanbHoro mnpoekrta "llognepikka cemel, UMEKOIIMX JeTel" HaIMOHAIBHOTO
mpoekrta "Obpa3oBanue" (nanee - OpraHu3anuu, OKa3pIBAOIINUE yCIyru poautelsm, CiyxObn).

4. OI_IGHKy KadyeCTBa YCIYr' OCYHICCTBIIAKOT HEHNOCPCACTBCHHO IOJYYATCIIM YCIYI' - POAUTCIU
(3aKOHHI)I€ HpeI[CTaBI/ITeJII/I) IIGTGI;'I, a TAKKC TpaXxJaHC, XCJIAOIIWC NPHUHATHL HA BOCIHUTAHHUC B CBOU
CEMbU ,Z[eTeﬁ, OCTaBIIINXCS 0€3 IOIIeUEeHHUS pO,I[PITGJ'IGfI, B TOM 4HUCJIC:

- poauTeiin I[GTeﬁ JOMIKOJIBHOTO BO3pacTa, HC MOCCIHIAIOIMMUX HOIIKOJIBbHBIC O6p330BaT€J'II)HI)Ie
OopraHu3anuvu,

- rpa;w:[aHe, JKEJIArIue HpI/IHﬂTI) Ha BOCIIUTAHHUEC B CBOU CEMbU )IGTGP'I, OCTAaBIIUXCsI 663 IIOIICUYCHU A
poauTenen;

- POUTENHN, YbH JE€TH HaXOATCS Ha 00y4eHUU B (hopMe ceMeitHOro oOpa3oBaHus;

- pOIUTENu JETed C OTPaHWYCHHBIMH BO3MOKHOCTSIMH 3JI0POBbS M MHBAJIHIHOCTBHIO, B IMEPBYIO
oYepe/lb paHHET0 BO3pPacTa;

- pOOUTECIIN, HYKAAOUIUCCA B IIOMOIIH ITPU BOCIITUTAHUN ,ZLCTCI\/’I, HMCIOIIUX PA3JIMIHBIC HpO6HCMLI B
MMOBCACHWH, PAa3BUTHUH, COLTHAJIN3allIN.

5. OI.[CHKa KaueCTBa YCIYr - pdad CHCHUAIBHO OPraHM30BaHHBIX MHPOUCAYP, IMMO3BOJJIAIOMIUX
HU3MEPHUTH, MPOAHAIM3UPOBATH CTCICHL YAOBJICTBOPCHHOCTH nonyanenefI YCIyr IICUXOJIOro-
ne;[aromqecxoﬁ, METOJIMYSCKON U KOHCYHBT&THBHOﬁ IIOMOIIH.

6. OneHKa Ka4ecTBa yCIyT B COOTBETCTBUH C HACTOAIIEH MeTOAUKOM OCYIECTBISIETCS JO MOMEHTA
o0ecrieyeHrss BO3MOXKHOCTH MPEJOCTABICHUS YCIYr IICHUXOJIOr0o-NeJarorn4eckoil, MeTOAMYECKOW U
KOHCYJbTaTUBHOW TOMOIIM dYepe3 (eaepaabHyl0 TOCYAapCTBEHHYIO HH(DOPMALIMOHHYIO CHCTEMY
"EnuHpld mopTam TOCYJApCTBEHHBIX W MYHUIMNAIbHBIX ycayr ((ynkuuil)' (mamee - EIITY) u
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YCTaHOBJICHHSI BO3MOXXHOCTH TIOJy4EHUSI OOpAaTHOM CBsI3W OT moiryuyatens yciyr depes EINTY.

7. WHble TEpMHHBI, HUCIHOJb3yeMble B HacTosmed MeTonuke, NPUMEHSIOTCS B 3HAYCHHSX,
onpeNeICHHBIX B MeTOoAMYeCcKHX PEeKOMEHJAlMSIX IO OpraHu3alud Mpolecca OKa3aHUs IMCHXOJIOro-
MeJarornyeckoi, MeTOANYECKON U KOHCYJIBTaTUBHOMN MOMOIIY POJUTEINSAM (3aKOHHBIM MPEICTAaBUTEIISIM)
JIETEeH, a TaKXKe TpaXkaaHaM, >KeJalolMM IPUHATh Ha BOCIIUTAHUE B CBOM CEMbHU JETEH, OcTaBLIMXCS 0€3
MOIEYEHUST POJIUTEIICH, YTBEPKICHHBIX pacnopsbkenneM Munnpocsenienusi Poccuu ot 1 mapra 2019 r.
N P-26.

Il. Mopsaok npoBeAeHUA OLEHKU KavyecTBa ycnyr
ncuxonoro-negarorn4eckon, MeToanyeckomn
M KOHCYNbTaTUBHOW MOMOLLM

8. OHCHKa Ka4yCCTBa OKa3bIBACMbBIX HACCICHUIO YCIYT HCI/IXOJIOFO'HCI[&I‘OFI/I‘-ICCKOP'I, METOIMYICCKOM
n KOHCYHBT&TI/IBHOﬁ MMOMOIIHN OCYHIECTBIILACTCA IYTECM IIPOBCACHUSA OIIPOCa HOHy‘IﬂTCJ’IGﬁ yCIayr.

9. IlpoxokaeHue ompoca TNONydaTeIsIMUA YCIYr OCYIIECTBISIeTCS Ha (elepalbHOM MopTaie
HH(POPMAIIMOHHO-TIPOCBETUTEILCKOM MOJICPIKKH poauTenei B UH(OPMAIIMOHHO-
TeleKoMMYyHUKaIMoHHou cetu "MuTtepuer” - http://pactumaereii.pd (naee - dpeaepanbHbiii TOPTAT).

10. Ha ¢enepansHoM mnoptane it Kaxkaod OpraHu3anuy, OKa3bIBalOIIEH YCIYTH POAMTENSIM,
Cnyx0bl co3gatoTcsi "IUYHbIE KaOMHETHI' B LENAX OpraHu3allMd pPacChbUIKM IOJy4yaTessiM YCIIyT
MH(GOPMALMOHHOTO NTHChMa, B KOTOPOM COJIEPKUTCS CChIIKA JUIs TPOXO0XKAEHHUS OIpoca.

11. Opranuszanus, oka3piBaromas yciayra poaurensm, Cinyx0a B TeueHue 3 JHEH Mociie OKa3aHus
ycnyru (IpoBeeHUs] KOHCYIbTAINK) Yyepe3 "MTUYHbIN KaOuHeT" Ha (eiepalbHOM MOpTaie OCYIIECTBISET
HaIpaBJICHUE HA aJIpeC AICKTPOHHOW MOYTHI MMOyYaTess YCIyrH WH(OPMAIMOHHOTO muchMa. [Ipumep
MH(OPMAIIMOHHOTO MUChMa MpecTaBieH B mpuioxkeHnu N 1 k HacTosmel Metoauke.

12. Iyt KaXKa0ro moJiydartesis yeiuyru Ha enepaibHoM nopTalie GOpMUpyeTcsl yHUKAIbHAsT CChUIKA
JUTSL IPOXOKIEHUS OIpOca.

13. AHKeTa-OmpOoCHUK JJsi MPOXOXKJAEHUS OIpoca TNOJydyaTeslsMU YCIAyr TpeACTaBleHa B
npunoxennu N 2 k HacTosimer Meroauke.

14. IlosmyuaTens yciIyru OCyIIECTBISET 3aII0JIHEHUE aHKEThI-ONIPOCHHUKA B CIEIYIOLIEM MOPSIKE:

- OCYUIECTBJISIET OLEHKY MOKa3aTesel, XapaKTEPU3YIOIINX CTENEHb YAOBIETBOPEHHOCTH KaueCTBOM
OKa3aHHBIX YCIYyT, B TOM YHCJI€ YCIOBUSIMU IPEIOCTABIEHUS YCIYTH; OLIEHKAa OCYIECTBISEeTCsS Mo 5-
6amtpHOM Kae (ot 0 1o 5) (Tmonsi, o0s3aTenbHbIE TS 3aMOIHEHUS );

- IpU HAJIWYUM KaJlo0, a TakkKe MPeIIOKEHUN W MOXKEJIaHUH IO YIYyYIIEHUI0 KayecTBa YyCIyT
MOJTy4aTeio yCIAyru NpeasaraeTcss M3JI0KUTh MX B MHCbMEHHOM BHJE (MO, HE o0s3aTebHble s
3aMOTHEeHHUS).

15. XKanobsl momywareneil ycuyr WM TPEAIOKEHUS M TOXKEIAaHUS 1O YIYYIICHUIO KadyecTBa
OKa3bIBAEMBIX YCIIYT HAMPABJISIIOTCS B 00e3nueHHON (hopme ¢ dhenepaibHOro mopTana HEMOCPECTBEHHO
Ha aJipec AIEKTPOHHOU MOYTHl OPraHMU3AINH, OKA3aBIIEH YCIyTY, JUIsl IPUHATHS COOTBETCTBYIOIINX MeEp
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pearupoBaHus.

16. Ha ocHoBaHuu IIOJIYYCHHBIX IIO pPE3yjibTaTaM 3allOJHCHHA aHKCT JaHHBIX Ha (bez[epaanOM
nmopTrajice OCymeCCTBIIACTCA PACUCT CICAYHOIINUX MoKa3aTeliei.

N ITokazarenu Ennununa
/o U3MEPEHUS
1 |KonuyecTBo momyyateneit ycayr, IpUHSABIIUX y4aCTUE B OIIPOCE YeJIOBEK

2 | lons momydareneil yCiuyr, KOTOphIe YAOBIETBOPEHBI KAUeCTBOM %

OKa3aHHOH MOMOIIY (COOTBETCTBHE COACPIKAHUS KOHCYIIbTAIIMH
HMEIOIIEHCs mpobeme/3arpocy), oOT 00IIETo Ynciia OMPOIICHHBIX
MoJIydaTeseH yeiyr

3 | Hons nomyyareneil yciyr, yJOBIETBOPEHHBIX YCIOBUSIMU %
npenocTaBiieHus ycnyru (OnaronpustHas atMocdepa/uHTepbep,
MaTepHaIbHO-TEXHUUECKOE OCHAIIIEHUE, JOCTYITHOCTh IS JIFOJeH ¢
OB3, BpeMs 0’)kxuaHUsl OT MOMEHTa 00OpallleHus, BO3MOKHOCTb
MOCEIIEeHUs ¢ peOEHKOM, BO3MOXHOCTb BEIOOpA BPEMEHH MTOCELICHHUS
(B TOM 4ucIe BeUepHEE, BHIXOHBIE JHU) U KOHCYJIbTAHTA), OT YKCia
OIIPOLICHHBIX MoJIyyaTeneil ycuyr

4 | ons mony4atenei yciyr, yAOBIECTBOPEHHBIX OJTHOTOM U %
JOCTYITHOCTBIO HHpopMaluu o Ciry:kOe U MOPSIKE MPEIOCTABICHUS
ycnyr (py TUYHOM oOparieHuu, o Tenedony, Ha opunraIbHOM
caiTe yupeKJIeHUsI/opraHu3aIim), OT OOIIETO YKCIIa ONPOIIEHHBIX
MoJTyJaTesnei yciyr

S5 | Houns momyyaTeneit yciayr, OJIOKUTEIBHO OIEHUBIITUX %
JTO0OPOKENATETHHOCTh U BEKIMBOCTh PAOOTHUKOB OPTaHU3aIMU, OT
00LIero yucia ONpoIIeHHbIX oyyaTenel yciayr

6 |lons momydaresnei yciryr, HaMCcaBIIMX JKallo0bl, OT OOIIEro yrcia %
OTIPOIIEHHBIX TOJyYaTenel yciayr (He yIOBIETBOPEHHBIX PE3yIbTaTOM
OKa3aHHBIX yCIIYT)

7 | KonunuecTBo %aynob oT noiyyarenei yciayr, IPpUHSIBIINX y4acTHE B €IUHULL
ornpoce
8 |ons momyuaTeneit yciyr, MOJ0KUTEIBHO OLIEHUBIINX KAue€CTBO yCIYT %

MCUXOJIOTO-TI€IarOrMY€CKOM, METOIMYECKON U KOHCYJIbTaTUBHOM
MTOMOIITH, OT O0IIEro Yrciia MPUHSBIINX Y9acTHE B OMPOCe
(MHTErpaJIbHBIN MOKA3aTeNb)

Pacuer nokasareneil npeacrasneH B npunoxkeHuu N 3 k HacTosleil Meronuke.

17. Ha ¢enepanbHoM mopTtane (B aJIMUHHCTPATHBHOW TMAHETH) MPEIyCMOTPEHA BO3MOXKHOCTH
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dbopMupoBanus (arperupoBaHMs) yKa3aHHBIX B TYyHKTe |6 ToOKa3aTeliel, a TakXKe IOIYYCHHBIX OT
MoJiydaTesne yciIyr ajlod M IpeIoKEeHHH Mo yiydileHuto paborel OpraHu3aluu, OKa3bIBalOIIeH
yeryru poautensaM, CiyKObl:

- o ka0 Opranu3aruu, oka3bIBaroIen ycayru poautessim, Cinyxoe;
- 1o Kaxkiomy cyonekty Poccuiickoit denepanuu;
- BCETO.

18. TIlokaszarenn OLEHKM KadecTBa ycuyr ¢GopMHUpyoTcs (B aAMHHUCTPATHBHOM MaHEIH
(dbenepasibHOrO0 TOpTajga) Ha JIIOOYHO AaTy WM 3a 0o mepuon (mo ¢GakTHYeCKUM JaHHBIM Ha
COOTBETCTBYIOIIYIO J1aTy).

19. Tlo pe3ynpTaTaM aHajM3a MoKa3aTeiel OLIEHKM KayecTBa yCIyr, a TaKXKe MMEIOIIUXCs »Kajo0,
NPEMIOKEHUM M TOXKEJIaHUM OT IoydaTesed yCiayr 10 YIY4YLIEHUIO KadecTBa OKa3aHHWs
COOTBETCTBYIOLIUX YCIYyT HH(popMalMs ucnoib3yercss MuHnpocseuieHus Poccuu B ciaeyromux nensx:

- JIUIS OLICHKU JOCTHOKCHHS IIEJIEBBIX IMOKa3aTelield, YCTAHOBJICHHBIX Ha COOTBETCTBYIOIIUN TOJ B
dbenepaibHOM TipoekTe "[lonepikka ceMeid, UMEIINX JeTel" HalmoHaIbHOTO MpoekTa "O6pa3oBaHue”
(KpuTEpHH OLIEHKH KayecTBa yCIyT MpeACcTaBieHbl B IpmwiiokeHun N 4 K Hactosmeid Meroauke);

- JUIs TIOATOTOBKM HH(OPMAIIMOHHO-aHAJIUTUYECKOTO OT4YeTa O pe3yIbTaTaXx MOHHTOPUHTA
ACATCIIBHOCTH HCEKOMMCPYCCKUX opraHmauHﬁ U HHBIX opraHmaqu/i B COOTBETCTBUM CO CpOKamu,
YCTAHOBJICHHBIMH B COOTBETCTBYIOIIUX KOHTPOJBHBIX Toukax (enepanbHoro mpoekrta "llogmepikka
ceMel, UMEIoIUX AeTei" HallnoHansHOTO poekTa "Obpa3oBanue";

- 11 GOPMHUPOBAHHUS TPEAJIOKEHUH MO0 COBEPIIEHCTBOBAHUIO OpraHU3alMyi padOThl OpraHU3aIMiM,
OCYILIECTBJISIONIMX OKAa3aHWE YCIYr TCUXOJIOTO-NEAAarornyeckoi, METOIMYECKOM M KOHCYJIbTAaTUBHOU
IIOMOILIH, B TOM YUCJI€ BHECEHU U3MEHEHUN B MeToqnYecKre peKOMEHAAIMH 110 OPTaHU3alluHU [Ipolecca
OKa3aHMs IICUXOJOrO-IEeNarorHiyecKord, METOAUYECKOM M KOHCYJIBTATUBHOM IIOMOIIM POJIUTEISAM
(3aKOHHBIM TPEJICTABUTENSAM) JETeH, a TakkKe rpaxkJaHaM, *KeJarollUM HNPUHATh Ha BOCIHMTAaHHE B CBOM
CeMbM  JeTei, ocTaBmIMXCAd 0€3 IOMeYeHUs pOJAUTENEeH, YTBEP)KICHHbIE  pacHOpsHKEHHEM
Munnpocsemenust Poccun ot 1 mapta 2019 r. N P-26;

- JUIsl HampaBjieHHUs] PEKOMEHAAMA O HEOOXOAMMOCTH COBEPIIEHCTBOBAHUS MOPSAIKAa OKa3aHUs
yCIyT B aJpec peruoHaJIbHBIX OPraHOB BJIACTH B cepe 00pa30BaHUS M/HIU HEMOCPEACTBEHHO B ajJpec
Opranu3zanuu, oka3plBaroIen ycayru poaurensM, CirykObl (ITpH BISIBIEHUU CUCTEMHBIX TPOOIIEM).

[Ipunoxenne N 1

[IpyMep MHOOPMALIMOHHOT'O NMCbMa

BrnaromapuMm Bac 3a oOpalleHue B

(HaMMeHOBaHMEe OpTraHM3aLuyM, OKa3aBIIen
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yernyru  (CiiyxOBl [ICUXOJIOTO-INIenaroTnuyeckKon,
METONUUECKOM UM KOHCYJIbTAaTMBHOM I1OMOIM
poouTesiaM OeTen)

[lpocuM Bac mnpomTm HeOOJNbUOY ONPOC M OLEHMTb KaueCTBO OKAaBaHHEIX Bawm
YCIYyTD IICUXOJOTO-IIemaloTMUYecKoM, MeTOOMUEeCKOM UM KOHCYJIbTaTMBHOM IIOMOWM I10
BOoIpocaM OOpa30BaHMS U BOCIOMUTAHMA IOeTeN.

370 BayMeT He 6Hojiee 5 MMHYT Bamero BpeMeHM. I[IpOxXOxIeHMe OIpoca
OCYyUEeCTBJIAETCH Ha benepanbHOM noprajle MHOOPMaALMOHHO-NIPOCBETUTEJILECKON
nonmepxky ponuresier "PacTuMm meren" M ABJIAETCS AQHOHMMHBIM .

Bamy OT3BIBE [IOMOTYT HaM YJYyUNMTbE KAaueCTBO OKA3BIBAEMEIX POAUTEINAM yCIyT
[ICUXOJIOTO-TIeNaTOIUYEeCKOY, METOIMUECKOM M KOHCYJIbTAaTMBHOM I[IOMOIM.

g yyacTus B OLleHKe KaueCTBa IIOJIYUYEeHHHX YCJyI IpOoMOMTe, IoXallyhcTa, 10
ccumike: http:// .

C yBaxeHuewM,
HauMeHOBaHMue opraHmu3auuu,
okasaBuemn YCIIyTHU (Caryx OBl
ICUXOJIOTO-IIenarormMyeckou,
METOINUECKOM M KOHCYJIbTaTUBHOM
TTOMOIIM poInuTesIaM neren)

[Tpunoxenue N 2

AHKeTa-ONPOCHUK
OJIsg HOoJlydaTeJieM yCJyT NICHMXOJIOTO-IIemarorMuecKol,
METOOMYECKOM U KOHCYJIbTAaTMBHOM [IOMOIM

HamMveHnoBaHMe opraHmMs3aluy,
B KOTOPOM IIOJIydeHa YycJjyra

(3anojJHgeTCcs aBTOMATUUECKU)
CyowekT Poccurickoy denepalll

(EaHOJ'[HHeTCFI aBTOMaTMHeCKVI)

N ITokazarenu Ennnuna
n/m U3MEPEHHUH
(6ammbn)
1 |YnosnerBopeHs! 11 Bbl kauecTBOM oka3aHHOH yciyru? baer
(ot 0 mo 5)

CoOoTBEeTCTBOBAIO JIM  COJAEPKAHME KOHCYJIbTAIIMA  HMMEIOIIEHCs
npobemMe/3anpocy, MOMOT JId CIEIUATUCT)?

2 | YoBIE€TBOPEHHI TN BBI yCIOBUSAMU MPETOCTABICHHS YCIYTH? bannsl

(ot 0 10 5)
OnenuBaetcst OnarompusTHas aTMochepa/uHTEpbep, MaTepHUaIbHO-

TCXHUYCCKOC OCHAIICHUC, NOCTYIMHOCTbL IJId JIOJEeN ¢ OB3, BpeMA
OXHAaHusg OT MOMCHTa O6paH_[eHI/I$[, BO3MOXXHOCTh ITIOCCIICHHUA C
pe6CHKOM, BO3MOXXHOCTb BLI60pa BPEMCHH IMOCCUICHUA (B TOM 4YHCJIIC
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BCUCPHEC, BEIXOAHBIC I[HI/I) M KOHCYJIbTaHTa

3 | YnaoBrnerBopeHbl ¥ BBl MOJHOTON M JAOCTYMHOCTHIO HMHGOPMAIMH O baer
pabore CnyxObl W TOpsIKe mpenocTaBicHus ycuyr (mpu awdHoMm | (ot 0 go 5)
oOparieHuw, o Tenedony, Ha oduIraILHOM caiTe

yUpEXICHUS/OpraHu3aliy, Ha WH(HOPMAIIMOHHBIX CTeHax)?

4 |Onenure  J0OpPOKENATETBHOCTH M BEXKIUBOCTH  PaOOTHHKOB banbr
OpraHU3aIHNH (ot 0 10 5)

5 |Ectb mu y Bac xanno6s1 Ha paboty Ciayx0b1? (HE 0053aTeIbHO 111 3aII0JTHCHHUS )
<*

(u3nmokute, moXkainyiicra, Bamry xano0y)

6 |Ecth ym y Bac mpemiokeHHsI W MOXKeNaHus Mo yirydimeHuto pabotel CiryxObi? (He
<* | 00s3aTENBHO JIJIS 3AITOTHCHMS )

(u3n0xkUTE, OXKANyICTa, Bammuy npenioxkeHus 1 moxeaaHus)

<*> JlanHas wuHpOpMaLUsi UCHONb3yeTcsl B LENIX (OPMHUPOBAHUS TNPEAJOKEHUA O
COBEPIIIEHCTBOBAHUIO OpraHu3anuu padoTsl Cay»K0 B 11€JI0M, B TOM YUCJIE TTOATOTOBKU MPEJIOKEHUN 110
BHECEHHI0O HM3MEHEHHH B  MeToauyeckue peKOMEHJAllUM, YTBEpXKJIEHHBIE  PacIOpsKEHHUEM
Munnpocsemienust Poccun ot 01.03.2019 N P-26, a Takke HampaBlIeHHS COOTBETCTBYIOIIUX
pEeKOMEeHaLUI HENOCPEICTBEHHO B aJIpec OKa3aBIIeH ycayry HEeKOMMEpPUYECKON OpraHu3alyy UM MHOU
opranuzanuu ¢ geaepaipHoro nopraia "Pacrumuereit.pd".

[Ipunoxenne N 3

PACYET
MOKA3ATEJIEWM OLLEHKU KAYECTBA OKA3bIBAEMbIX
HACEJIEHUIO YCNYT NCUXONOro-NEQArOrM4ECKON,
METOOWYECKOWU U KOHCYJNIbTATUBHOW NOMOLLM

1. KonmuuecTBO mojydareneld yCiIyr, NPUHIBIIMX y4yacTHe B OMpoce, - oOIIee KOJIUYECTBO
HoJry4aresiel yciayr, KOTOpble IPUHSUIN Y4acTHE B OIPOCE 3a ONPEeICHHBIN Nepro/] (4EI0BEK).

2. Jlons monydarenen yciyr, KOTOpPbIE yJIOBIETBOPEHbI KAUECTBOM OKa3aHHOW MOMOIIM, OT YUCIa
ONPOIICHHBIX MOJTYyYaTeNIeH YCIyT.
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I11 - 3TO OJIA MOJTyyaTeNneN yciIyr, KOTOpPBIE IIPH OTBETE HA BOIPOC IMOCTaBUIIM OLEHKY OO0JIbIIE WU
paBHO 3, OT O0ILero Yuciia ONpOIIEHHBIX nostyyaTeneil yeayr (%).

JanHbIil MOKa3aTeNb NpeInoiaraeT OleHKY COOTBETCTBUSI COJIEpKaHUsI KOHCYJIbTAllu UMEIOIIEHCS
y MoJdydvaresns ycayrd npobdieMe 1k 3arpocy.

3. Hons mosayvaTeseld yClyr, yAOBIETBOPEHHBIX YCIOBHMSIMHM NPEIOCTABICHUS YCIYrH, OT 4HCIa
OTIPOILIEHHBIX MOJTyYaTeNnei yCIyr.

I12 - 3TO OJIA MOJTyyaTeNnen yciIyr, KOTOpBIE IIPH OTBETE HA BOIPOC IMOCTaBUIIM OLEHKY OO0JIbIIE WU
paBHO 3, OT O0ILero Yuciia ONpoIIEHHBIX nosyyaTeneit ycayr (%).

JlaHHbI 1OKa3aTesb MpeIoaraeT OLEHKY YCIOBUM NPEAOCTaBIECHUS YCIYT'H: HACKOJIBKO B LIEJIOM
Obuta OnarompusiTHas aTMmocdepa/MHTEpbep B OpraHU3allMM, YPOBEHb MAaTEepUAIbHO-TEXHUYECKOTO
OCHAIIICHHUSI, IOCTYIMHOCTD I Jiroaeit ¢ OB3, BpeMs oKuaaHus OT MOMEHTa OOpalieHus, BO3MOKHOCTh
nocemieHus: Ciay0bl ¢ peOEHKOM, BO3MOXKHOCTh BHIOOpa BpEMEHHU MOCEUICHHs (B TOM YHCIIE BEUepHeEe,
BBIXOJHBIE JIHU) U BbIOOpA KOHCYJIbTAHTA.

4. Jlons moiydvaresieldl yCIyr, YAOBJICTBOPEHHBIX MOJHOTOW WM JOCTYIMHOCThIO HMH(OPMAIUH O
Cnyx0e u mopsiiKe MPeAOCTaBICHHS YCIYyT (MIPU JIMYHOM OOpalieHuH, 1o TelaedoHy, Ha o(GUIIHATBHOM
caiiTe yUpeKICHHsI/OpraH|3aliu ), OT OOIIEro YKcia ONPOIICHHBIX MOTyJYaTeIe yCyr.

I13 - 3TO OJIS MOJTyyaTeNnel yciiyr, KOTOpbIE IPU OTBETE HA BONPOC MOCTABUIN OLEHKY OOJIbIIIEe NN
paBHO 3, OT O0ILero Yuciia ONpoIIEHHBIX nosyyaTeneit yeayr (%).

5. Honsa momyyaTeneil ycayr, MOJIOKUTEIBHO OIEHUBIIUX JOOPOKEIATEIHbHOCTh M BEXIHUBOCTH
pabOTHUKOB OpPraHU3aIMU, OT OOIIETO YKCIa ONMPOIICHHBIX MOJIydaTeNnel yCIyT.

I14 - 3TO MOJIS MOJTyyaTeNnel yciyr, KOTOpbIE PU OTBETE HA BOIPOC MOCTABUIIM OLIEHKY OO0JIbIle WIH
paBHO 4, OT 00I1Iero Yuciia ONpoIIEHHBIX nosyyaTeneit ycayr (%).

6. Jlons mostydaTesield yciayr, HalmicaBIIuX >Kajgo0bl, OT OOIIEro Yucia OMPOIICHHBIX MOoTydaTeneit
ycIyT (He yAOBIETBOPEHHBIX PE3YyIbTATOM OKa3aHHBIX YCIIYT):

I, = —Nﬁw’) *100%

7. KonngecTBo xanob OT moJrydaresne yciayr, IPUHSBIINX y4acTHEe B OTIPOCE.
Nixanos - KOJHUECTBO MOTy4aTeNei YCIyT, MPUHSIBIIMX y4acTHE B OIPOCE, U OCTABUBIIHX Kalo0y.

8. MHTerpanbHbIi Mmokaszatenps "Jlons moydaTesnei yciayr, MOJIOKUTEIbHO OLICHMBIIMX KadyeCTBO
yCIYT TCHUXOJIOTr0-TIeJarorn4eckoii, MEeTOJUYECKO M KOHCYJIbTaTUBHOW MOMOINHM, OT OOIIEro Yucia
MIPUHSABIIKX ydacTue B onpoce'.

I1 :M*IOO%
I N '
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rae [K| - momHoCTh MHOXKECTBA K;

K= {Mj|Mj>=3,5} (MHOXkecTBO M] OoJbIIe TN paBHBIX 3,5);

. 4
Mj = Zi:l &; /4. CpeiHee 3HaU€HUE OTBETOB j-TO I0JIb30BaTEIs;

aij - orieHka (OTBET) j-TO MOJIb30BaTENs Ha i-i BOIPOC;

i ={1, 2, 3, 4} - KOJIUYECTBO BOIPOCOB;

j =41, 2,..., n} - KOJINYECTBO PECIIOH/ICHTOB;

N - oOmiee 4uCIIO MOJydYaTeNel yCiayr, MPUHSBIINX YY4aCTHE B ONMPOCE 3a OMPEACICHHBIN MEPHOJ
(denmoBex).

[Tpu pacyere mokasaremnsi OCYIIECTBISIETCS PacyeT CPEIHEro 3HAYEHUS MO KaXKIOMY PECHOHICHTY
(cpenusst olleHKa 1O BCeM 4 MOKa3aTelsiM), B pacueTe WHTErPATbHOTO MOKa3aTeNsl UCIIONb3YIOTCS TOJIBKO
PECTIOHJIEHTHI, Y KOTOPBIX CPEAHss OLleHKa >= 3,5.

KPUTEPUN

OLEHKU KAYECTBA OKA3bIBAEMbIX HACEJIEHUIO YCNYT
NMCUXONOro-NEQArorM4yECKON, METOOQUYECKOWU

U KOHCYJIbTATUBHOM NMOMOLLM

[Ipunoxenne N 4

N [Tokazarenun [Tepuon, ron
n/m
2019 | 2020 | 2021 | 2022 | 2023 | 2024
<* >
1 |Jlons momydareneid yciayr, KOTOpPBIE
yIIOBJIETBOPEHBI Ka4eCTBOM OKa3aHHOM
MOMOIIHA  (COOTBETCTBHUE COJIEPKAHUS 50
KOHCYJIbTallu! MMEIOIIEHCS |y 55 60 65 75 85
npoOemMe/3anpocy), OT OOIIero uucia
OTPOIIEHHBIX  TIONy4YaTeNed  yCIyT
(mpotieHT)
2 |Hons noJTyJaTesien YEIyT, | g
YIOBJIETBOPEHHBIX YCTOBUAMH |y 55 60 65 75 85
MIPEIOCTABIICHUS YCITyTH
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(6bnarompusaTHast armocdepa/uHTEpPHED,
MaTepualbHO-TEXHUYECKOE OCHAILIEHUE,
JIOCTYIHOCTB Juis Jitosieid ¢ OB3, Bpems
OXUJAHWS OT MOMEHTa OOpalIcHHUs,
BO3MOJKHOCTB TTOCEIICHHS C PeOSCHKOM,
BO3MOKHOCTb BbIOOpa BpEMEHU
mocemnieHuss (B TOM 4YHCJIE BeudepHEe,
BBIXOJIHBIE JIHM) U KOHCYJIbTAHTA), OT
Yucjia  OMNPOIICHHBIX  TOJIydaresen

ycIyr (MPOIIEHT)
3 | Hons noJyJarenen yCayr
YJOBJIETBOPEHHBIX HOJTHOTOM u

IocTynmHOCThIO HHpopMarmn o Ciryxoe
U TIOPSIZIKE MPEJOCTABICHUS yCIyT (Ipu 50
JUYHOM oOpaieHuu, mo TenedoHy, Ha k> 55 60 65 75 85
oumanbHOM caiite

YUPEKACHUS/OPraHn3aliM), OT OOILIETO
YHCcia  ONPOIIEHHBIX  MOJydaTesen

yciIyr (IpOIEHT)
4 | lons IoJIy4arelieu YCIIYT,
MOJIOKUTEIBHO OLIEHUBIINX

TOOPOXKEIATEIPHOCTE W BEXKIUBOCTH | 50
paOOTHHUKOB OpraHu3alyu, OT odmiero| <*>
YHUCa  ONPOIICHHBIX  MOJydaTesen

55 60 65 75 85

ycayr (IIPOLIEHT)

5 |Hons momyvareneil yciayr, HalMCaBIINX
JKaJIOOFI, oT 00111ero qucia| He HE HE HE HE HE
OTIPOLICHHBIX MoJyyarenae yciyr (He| Oozee |6ozee | Oonee | 6osee | Oonee | Goree
YIOBJICTBOPEHHBIX pesymbratom | 10 9 8 7 6 5

OKa3aHHBIX YCIIyT) (IIPOLIEHT)

6 |WuterpanpHblii  mokazatens  "Jlons
HoJydaTesed  yCIIyr, IOJOXKHUTEIbHO
OLIEHUBIINX Ka4eCTBO YERyT | g
ncnxonoro-nev)]aromqecxoﬁ, | o< 55 60 75 75 85
METOAMYECKOH U  KOHCYJIbTaTUBHOU
MTOMOIIIH, OT OOIIETO YHCIIa MPUHSBIIUX
yuyactue B orpoce" (IIpOoLeHT)

<*> PexomeHJI0BaHHOE 3HaueHHe, B penepanbHoM npoekrte "llognepikka cemeil, uMeronux aeren"”
HalMOHAJBHOTO MpoekTa "Obpa3zoBanue" 1eieBoe 3HaueHue nokazatens Ha 2019 roa He ycTaHOBIIEHO.
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